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Table of Contents... in Detail

Introduction! 41

A Quick Intro to this eBook

The eBook Format

Windows or Mac?

The Database Concept! 43

Database vs Browser! 43

A Quick Intro to Lightroom

What’s the di!erence between the Database, the Catalog and the Library?

Why a database rather than a browser?

Do I have to import my photos?  Can’t I just browse to view them?

Do I have to export my photos?  Why can’t I just save them?

Catalog Facts! 46

Is there a maximum number of photos that Lightroom can hold?
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Is there a maximum number of photos before Lightroom’s performance starts 

to degrade?

Is there a maximum file size that Lightroom can import?

Working with Catalogs! 47

Why do I have 2 di!erent files for my catalog?

Can I rename my catalog?

How do I create a new catalog and then switch between catalogs?

How do I set or change my default catalog?

I have Lightroom set to prompt me when I start Lightroom, but how do I change 

the catalog that’s automatically selected in the list?

Single or Multiple Catalogs! 50

How does Import from Catalog work?

How does Export from Catalog work?

Should I use one big catalog, or multiple smaller catalogs?

I don’t want to use Lightroom as an asset management program, just as a raw 

converter.  Can I use a separate catalog per job?

I’ve decided I’m going to have my photos in one large working catalog, but then 

I’d like to archive the job o! into an individual catalog for archival storage.  

How do I export to a small catalog?

I’ve decided to use a smaller working catalog, but then import into a large 

searchable archive catalog when I’ve finished working with them.  How do I 

transfer them from one catalog to another?

I seem to have 2 catalogs.  I only use 1, so can I delete the other?
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When I used ACR I only kept the XMP files archived - can’t I just do that?

Multiple Machines! 58

I need to work on my photos on my desktop and my laptop - what are my 

options?

I work on a single laptop and my photos are on an external hard drive - when I 

take my laptop out, but leave the external hard drive at home, can I continue 

working on the files?

I primarily work on my desktop, but I’d like to be able to temporarily transfer 

part of my catalog to my laptop and then merge the changes back later.  Is that 

possible?

I like to upload into a catalog on my laptop when I’m out shooting and start 

editing - how can I move those files into my main desktop catalog when I return 

home, without losing the settings?

Why haven’t my presets copied over with the catalog?

Network! 63

Can one catalog be opened simultaneously by several workstations across a 

network?

Is it possible to have the catalog stored on a Network Accessible Storage unit 

(NAS) but open it on a single machine?

Is it possible to have the catalog on a local drive, but the files on a network 

drive?

Is it possible to use XMP files to allow some degree of sharing across the 

network?

Backup! 68

Does Lightroom back up the photos as well as the catalog?
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I run my own backup system - do I have to let Lightroom run backups too?

Is it safe to have Time Machine back up the catalog?

Can I delete the oldest backups?

I haven’t got time to back up now - can I postpone the backup?

How can I make it back up on exit instead of when starting?

How do I change the backup location?

Moving to a new computer! 71

I need to wipe my computer - how do I back up and retain all of my Lightroom 

adjustments, preferences, presets etc.?

How do I move my catalog & photos to another hard drive manually or using 

Export as Catalog?

How do I move only my catalog to another hard drive?

How do I move only my photos to another hard drive?

How do I move my catalog & photos from Windows to Mac or vice versa?

Upgrading from version 1! 75

Which versions will upgrade to 2.0?

If I upgrade, can I go back to version 1?

How do I upgrade my catalog from version 1 to version 2?

Do I have to upgrade a catalog before I can import it into version 2 using Import 

from Catalog?

What happens if I try to upgrade a catalog that I’ve already upgraded?
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Import! 79

Raw vs. JPEG vs. DNG! 79

Can I use Lightroom on JPEG files as well as raw files?

If I can use all of Lightroom’s controls on JPEG files, why would I still want to 

shoot in my camera’s raw file format?

Should I convert to DNG on import?

Initial Import! 83

How do I bring up the Import Photos dialog where I set the Import options?  I 

just get an Open dialog?

How do I import multiple folders in one go?

How do I select only certain photos to import?

How do I stop Lightroom from launching or opening the Import dialog every 

time I insert a memory card?

Can I set Lightroom to delete the photos from the memory card once they’ve 

uploaded?

Is it possible to import from multiple cards at the same time?

Import Options! 88

What’s the di!erence between ‘Add photos to catalog without moving’, ‘Copy’, 

‘Move’, and ‘Copy as DNG’?

I’ve chosen ‘Copy’ or ‘Move’ - how do I organize the photos into a folder 

structure that will suit me?

What does the Backup option do?
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How do I set up the File Naming to my chosen format?

What does ‘Do not import suspected duplicates’ do?

What Develop settings, metadata, keywords and previews settings should I 

apply in the Import dialog?

Tethered Shooting & Watched Folders! 93

How do I set up Lightroom for Tethered Capture?

Why isn’t my watched folder working?

Solving Import Problems! 95

I shot Raw+JPEG in camera - why have the JPEGs not imported?

I can’t see thumbnails in the Import dialog, I just see grey squares.  How do I fix 

it?

Lightroom can’t find my camera to import the photos.  How can I import?

Lightroom can’t import the photos from my brand new camera - why?

Is there a limit to the number of photos that can be imported in a single import?

Can I import CMYK files into Lightroom?

Lightroom appears to be corrupting my photos - how do I stop it?

Lightroom is changing the colors of my photos... what could be happening?

Import Error Messages! 100

It says “Some import operations were not performed.  The files appear to be 

unsupported or damaged.”

It says “The following photos will not be imported because they are already 

present in the catalog.”
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It says “Some import operations were not performed.  The files already exist in 

the catalog.”  What does this mean?

It says “Some import operations were not performed.  The files are too big.”

It says “Some import operations were not performed.  The files could not be 

read.  Please reopen the file and save with ‘Maximize Compatibility’ preference 

enabled.”

It says “Some import operations were not performed.  The files use an 

unsupported color mode.”

Library Module! 106

Appearance & View Options! 106

How can I choose the information I see in the thumbnail cells?

What are Badges and why can’t I see them on my photos?

I can see Badges in Grid view, but not in my Filmstrip.  Where have they gone?

What do the di!erent metadata icons on the thumbnails mean?

How do I turn o! the overlay which says Loading... or Rendering...?

What is the di!erence between the solid white arrows and the opaque ones in 

Folders panel, Collections panel and Keyword List panel?

How do I zoom in on a photo quickly?

How do I change the zoom percentage?

Is it possible to change the fonts and other interface details?

Dual Displays / Dual Monitors! 111
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How do I use the new Dual Display setup?

Which views are available on the Secondary Display?  How are they useful?

How can I make use of Dual Displays if I work on a single screen?

What does ‘Show Second Monitor Preview’ do?

How do I move the Library Filter bar to the Secondary Display?

Why does the Secondary Display switch from Grid to Loupe when I change the 

Main Screen to Grid?

Can I detach the panels and rearrange them?

Folders! 115

How do the folders in Lightroom’s Folder panels relate to the folders on my 

hard drive?

What’s this new Volume Browser?

I have a long list of folders - can I change it to show the folder hierarchy?

When I look at a parent folder in Grid view, I see the photos in the subfolders as 

well.  Can I turn it o! so I can only see the contents of the selected folder?

Lightroom thinks my photos are missing - how do I fix it?

Where has the Missing Files collection gone?  How do I find all of the missing 

files in my catalog now?

I need to move some or all of my photos to a new hard drive - how can I do so 

without confusing Lightroom?

How does the Synchronize Folder command work?

Is there a way of seeing the photos and their duplicates so that I can sort 

through them?
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How can I find the original file on my hard drive?

Selections! 128

How do I go quickly from having a number of photos selected, to having just 

one of those photos selected?

What’s the di!erence between the selection shades of grey?

Why don’t the rest of my photos deselect when I click on a single image?

Is there a quick way of selecting all photos with a specific flag, color label or 

rating?

I’ve got multiple photos selected - why is my action only applying to a single 

photo?

Renaming! 130

How do I rename photos?

How do I pad the numbers to get Img001.jpg instead of Img1.jpg?

What’s the di!erence between Import#, Photo# and Sequence#?

Can I have more than 5 digit sequence numbers?

Is it possible to revert to the original filename?

Deleting! 136

When I delete photos, am I deleting them from Lightroom only, or from the hard 

drive too?

Why can’t I delete photos when I’m viewing a collection?

I’m deleting photos in Lightroom, set to send to Recycle Bin/Trash, so why isn’t 

it deleting them?
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It’s taking forever to delete photos - should it really take this long?

Rotating! 138

I turned o! auto rotate in the camera by accident - how can I rotate photos 

easily?

My photos have imported incorrectly rotated and distorted - how do I fix it?

Rating & Labeling! 140

Are there any shortcuts to make rating and labeling quicker?

I’ve flagged my photos, but the flags disappear when I view these photos in 

another folder or collection - why?

Why would I want flags to be local instead of global?

I gave my photos color labels in Lightroom - why can’t I see them in Bridge?

I gave my photos di!erent color labels in Lightroom - why are they all white in 

Bridge?  I labelled my photos in Bridge - why isn’t Lightroom showing my color 

labels?

Is it possible to view flag/rating/color labels status when in other modules?

Lightroom’s not quick enough to do the initial culling on a large shoot - is 

there anything I can do to speed it up?

Keywording! 146

How do I import my keywords from Bridge?

If I can import keywords from Bridge using a text file, does that mean I can 

create my keywords manually using a text file and then import them into 

Lightroom?

How many keywords can I have?
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What does the plus symbol to the right of the keyword mean?

What do the minus symbol, check mark, and box to the left of the keyword 

arrow mean?

What is the small arrow after the selected keyword?

How do I change my long list of keywords into a hierarchy?  Or change the 

existing hierarchy?

How can I keep certain keywords at the top of the list?

Is there a quick way of finding a particular keyword in my long list?

Is there any easier way to apply lots of keywords in one go, other than typing or 

dragging them all?

I mistyped a keyword and now Lightroom keeps suggesting it - how can I clear 

the autofill?

I use multiple catalogs, but I’d like to keep my keyword list identical and current 

across all of the catalogs - is there an easy way?

Painter Tool! 153

What is the Painter tool useful for?

Editing the Capture Time! 154

The time on my camera was incorrect - how do I change it?

What do the di!erent options in the Edit Capture Time dialog do?

How do I sync the times on two or more cameras?

Viewing & Editing Metadata! 158

How do I add my copyright information to the metadata?
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How do I add metadata to multiple photos at once?

How do I create a Metadata preset?

How do I select which metadata to view in the Metadata panel?

I renamed my photos within Lightroom - is it possible to see the original 

filename without renaming it?

Why can’t I see the file size in the Metadata panel?

What’s this WAV file in the Metadata panel?

Why do some files say CR2+JPEG and some just say CR2?

Some of my lenses are listed twice in the Metadata filters, for example 

24.0-105.0 mm and also as EF24-105 IS USM.  Why?

Virtual Copies! 164

Why would I want to use virtual copies?

I’ve just created a virtual copy, but an empty screen appears with “no photo 

selected” and no copy is made - what’s wrong?

Can I rename my virtual copies?

Stacking! 166

Why are the stacking menu options disabled?

How do I move a photo to the top of the stack?

I’ve moved raw photos and their resulting JPEGs into the same folder, and I’d 

like to Auto-Stack just like they would if they imported as Raw+JPEG together.  

Is it possible?

When I create a virtual copy, it should automatically stack them, but it doesn’t - 

why not?
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Sorting, Filtering & Finding Photos! 168

Where have my photos gone?!

Can I set a default filter or sort order regardless of folder?

How do I choose a di!erent sort order?

Can I reverse my current sort order?

Why can’t I drag and drop into a custom sort order or ‘User Order’?

Is it possible to sort by camera?

How do I sort my entire catalog from earliest to latest or vice versa, regardless 

of which folders the photos are in?

How do I filter my photos to show photos fitting certain criteria?

How do I filter my photos to show... just one flag/color label/rating?

How do I filter my photos to show... photos with no color label?

How can I use the Text filters to do AND or OR filters?

How do I change the Metadata filter columns?

How do I select multiple options within the Metadata filter columns?

Can I combine Text filters, Attribute filters, and Metadata filters?

How do I search for a specific filename?

How can I view all of the photos tagged with a specific keyword or keyword 

combination?

Is it possible to display all of the photos in a catalog that are not already 

keyworded?

Can I save the filters I use regularly as presets?
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Can I delete the filter preset I created accidentally?

Collections! 181

How are Collections di!erent from Folders?

What are the di!erent icons for Collections?

What is the Quick Collection?

Is there a shortcut key to add to a collection?

Can I add to a collection from another module?

What are Smart Collections?

How do I transfer Smart Collection criteria between catalogs?

Can I have a hierarchy of collections?

What will happen to my existing hierarchical collections when I upgrade my 

catalog from version 1?

Why won’t it delete the photo?

Is there any way to tell which collections a photo is in?

Is there an easy way to see which photos in a catalog do not belong to any 

collection?

Quick Develop! 188

Why is the Quick Develop panel so useful?

Can I adjust Sharpening or Saturation using Quick Develop?

Why am I missing some Quick Develop buttons?

Errors! 190

Table of Contents

Adobe Lightroom - The Missing FAQ - Version 2.0 - Page 18



Why won’t my thumbnails display?  I only get grey boxes in Grid view?

Develop Module! 191

Working with Sliders! 191

The slider movements are too coarse - how can I adjust them?

How do I get individual Auto checkboxes back, like ACR had in CS2?

Adjusting Multiple Photos! 195

How do I copy or synchronize my settings with other photos?

What does ‘Match Total Exposure’ in the Settings menu do?

Before / After Views! 198

Can I toggle a Before / After view, like the Preview checkbox in ACR?

Can I see a Before / After view side-by-side?

Can I change the ‘Before’ state to something other than the Import state?

Can I turn o! the e!ect of a whole panel’s settings, to see the preview with and 

without those settings?

File Information & Panel Views! 200

Is it possible to see camera setting information while in Develop module, rather 

than constantly switching back to the Metadata panel?

Histogram & RGB Values! 201
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Why does the Histogram look di!erent when I open the exported sRGB photo in 

Photoshop?  Why are my highlights clipping in Photoshop but not in Lightroom?

Can I see RGB values as I hover over the photo?

Can I change the RGB values from percentages to a normal 0-255 scale?

Is it possible to see clipping warnings?

Presets! 204

How do I install Develop presets?

How do I create my own Develop Presets?

How can I organize my presets into folders or groups?

How do I rename Develop presets?

How do I remove the default Develop presets?

How do I uninstall Develop presets?

Where does Lightroom store presets?  Why are they not in the default location?

Where can I download Develop presets?

How do I apply a preset to multiple photos in one go?

Can I apply multiple presets to the same photo, layering the e!ects?

I have some Develop presets that I use in ACR in CS3 - can I use them in 

Lightroom?

Why do my presets look wrong when used on JPEG/TIFF/PSD files, even though 

they work on raw files?

Is there a way to add a keyboard shortcut to a preset?

Defaults! 211
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Why would I change the default settings instead of using a preset?

How do I change the default settings?

Why would I want di!erent defaults for each ISO and serial number 

combination?

Does changing the default settings in Lightroom a!ect ACR?

Snapshots! 214

When would I use a snapshot instead of a virtual copy?

History & Reset! 215

How do I reset a single slider to its default setting?

How do I reset a panel to its default setting?

How do I reset an image back to default settings?

How do I reset multiple photos back to default settings?  The Reset in Develop 

only works on one photo?

If I don’t like the last adjustment I made, can I just undo that step, rather than 

using Reset?

Can I undo multiple steps?

How long do the adjustments stay in the History panel?

Is the history saved in a sidecar XMP file?

White Balance! 219

Where should I be clicking with the White Balance Eyedropper?

The White Balance Eyedropper disappears every time I click anything - how do I 

keep it turned on?
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Why don’t the Temp and Tint sliders have the proper white balance scale when 

I’m working on JPEGs?

Where have the other White Balance presets gone, such as Cloudy and Flash?

Why is Lightroom showing di!erent Kelvin values than I set in my camera 

custom white balance?

Other Sliders! 222

What’s the di!erence between Exposure and Brightness?

Fill Light drops the contrast too far - is there an easy solution?

What’s the di!erence between Vibrance and Saturation?

Why are Contrast & Brightness set to 25 & 50 by default, instead of 0?

What does the Clarity slider do?

Why doesn’t the Vignette adjust to the Crop boundaries?

How do the Post-Crop Vignette sliders interact?

I want to use a Point Curve, but only Parametric Curves are available in 

Lightroom.  Is it possible?

What do the three triangular sliders docked at the base of the Tone Curve 

display do?

There are some hot pixels on my sensor in other programs, but I can’t see them 

in Lightroom.  Where have they gone?

Sharpening & Noise Reduction! 230

I’ve turned sharpening right up to the maximum, but it doesn’t seem to be 

doing anything - why not?

Why isn’t Lightroom’s Develop module sharpening very strong?
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Why can’t I view sharpening in Fit to Screen mode?

How do the sharpening sliders interact?

Why can’t I see the e!ects of the noise reduction?

Is it possible to use plug-ins such as Noise Ninja or Neat Image to reduce 

noise?

TAT tool (Targeted Adjustment Tool)! 234

How do I use the TAT tool?

How do I turn o! the TAT tool when I’ve finished using it?

What can the TAT tool be used for?

Cropping! 236

Where did the Crop options go?

Why does the crop go in the wrong direction when I try and move the grid 

around?

How do I crop a vertical portion from a horizontal photo?

How can I change the default crop ratio?

How do I set a custom crop aspect ratio?

How do I delete a custom crop aspect ratio?

How do I set my crop grid back to thirds or bring the Crop Overlay back when it 

goes missing?

Is it possible to change the Crop Overlay color?

How do I straighten a photo?

Can a crop be saved in a preset?
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Is there a way to see what the new pixel dimensions are (without interpolation) 

of a cropped photo before it’s exported?

Red Eye Reduction Tool! 241

How do I work the Red-Eye Reduction tool?

Lightroom’s Red Eye Reduction tool can’t lock on to the red eye - is there 

anything I can do to help it?

Why doesn’t the Red Eye Reduction tool work properly on my dog’s red eye?

Spot Removal - Clone/Heal Tools! 242

How do I adjust the cursor/brush size?

How do I adjust the size of an existing spot?

How do I adjust the opacity of an existing spot?

How do I move an existing spot?

How do I delete a spot?

Can I copy or synchronize the clone/heal spots?

Local Adjustments - Graduated Filter & Adjustment Brush! 245

How are the Local Adjustments di!erent from Lightroom’s other controls?

What e!ects are available in the Local Adjustments?

Why would I use the Graduated Filter & Adjustment Brush rather than editing a 

photo in Photoshop?

What does the Amount slider do?

How are the buttons di!erent from the sliders?
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How do I create a new brush mask?

What do Size and Feather do?

What’s the di!erence between Flow & Density?

Is the Adjustment Brush pressure sensitive when used with a graphics pen 

tablet?

What does Auto Mask do?

How do I reselect an existing mask?

Where have my mask pins gone?

How do I add to an existing brushed mask?

How do I erase from an existing brushed mask?

How can I tell whether I’m creating a new mask or editing an existing mask?

How do I create a new gradient mask?

How do I adjust an existing gradient?

How do I show the mask I’ve created?

Can I change the color of the mask overlay?

Can I fade the e!ect of an existing mask?

Can I layer the e!ect of multiple masks?

Can I invert the mask?

Can I synchronize my settings with other photos?

Troubleshooting! 257
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I’ve somehow removed the toolbar with the Crop/Red Eye Reduction/Spot 

Removal tools from the Develop module and can’t find a way to get them back 

where they should be.  Help?

Raw File Rendering & DNG Profile Editor! 258

Raw File Rendering! 258

Why do my photos change color?  When the first preview appears, it looks just 

like it did on the camera, and then that disappears and it applies other settings.  

How do I turn that o!?

I set my camera to black and white.  Why is Lightroom changing them back to 

color?

How do other programs like iView, PhotoMechanic, Apple’s Preview, Windows 

Explorer, Breezebrowser etc. get it right?

My Canon raw files exhibit an odd shift particularly in the red tones - can I fix 

this?

New Adobe Standard & Camera Style Profiles! 262

What do the new profiles do?

Where do I download the profiles?

How do I install the profiles?

How do I use the profiles?

DNG Profile Editor! 264

What’s the purpose of the DNG Profile Editor?
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Why is this DNG Profile Editor better than the Calibration sliders?

Can I use the profiles on proprietary raw files, not just DNG?

Why doesn’t it use ICC profiles?

What does the DNG Profile Editor look like?

Where do I download the DNG Profile Editor?

How do I use the DNG Profile Editor?  It looks complicated!

Calibration! 271

I have old calibration settings in ACR which I’d like to use in Lightroom.  How 

do I import them?

The ACR version number in the Calibration section is an old version - how do I 

update it?

XMP & ACR Compatibility! 273

XMP! 273

What is XMP?

How do XMP files relate to the catalog?

Why would I want these settings written to XMP?

Which data is not stored in XMP?

Where does Lightroom store the XMP sidecar files?

Where are the XMP files for my JPEG/TIFF/PSD/DNG files?

How do I write settings to XMP?
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Should I turn on ‘Automatically write changes into XMP’?

What’s the di!erence between ‘Write Metadata to Files’ and ‘Update DNG 

Preview & Metadata’?

While updating the DNG Preview, can I change the size?

Should I check or uncheck “Include Develop settings in metadata inside JPEG, 

TIFF, and PSD files”?

Can I view the content of my XMP sidecar files?

XMP has been updated on another program or computer.  Why don’t the 

changes show in Lightroom?

Does that mean it’s possible to share settings between computers using XMP?

ACR! 280

What is ACR?

If I use ACR to convert, having created XMP files, will the result be identical to 

Lightroom?
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Introduction

A Quick Intro to this eBook

Adobe® Photoshop® Lightroom™ 1.0 was released on February 19th 2007 after a 

long public beta period, and rapidly become a hit.  Thousands of users flooded the 

forums, looking for answers to their questions.  With the release of version 2, that 

popularity can only continue to build.

This eBook is not intended to be a step by step introduction to Lightroom - there 

are already books which fill that need and some things are far too obvious to need 

a book anyway - but there is one big gap - troubleshooting and reference material.  

When you have a question, where do you look?  Do you trawl through thousands of 

web pages looking for the information you need?  Perhaps post on a forum and 

wait for hours for anyone to reply?  Maybe try to figure out the Help files?  From 

now on, you look right here!

Adobe Lightroom - The Missing FAQ is a compilation of the most frequently asked 

questions, presented in PDF format so you can easily search for the information 

you need.

No cheesy jokes to make you cringe... just good solid information about your 

favorite program.

As many readers will have upgraded from version 1.4.1, we will refer to some of 

the changes made in version 2.0.

Chapter 1: Introduction
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The eBook Format

As you glance through the pages of this eBook, you’ll notice it’s split into chapters 

for each of the Lightroom modules and other important topics.  

Within each chapter are a series of questions and their answers, divided further 

into groups of similar questions.

As you read on, you’ll also notice links to other related topics, particularly useful if 

you’re searching for the answer to a specific issue.

Clickable links to other related topics are marked with a pin.

In the front, you’ll find a list of all of the questions covered in this eBook with 

clickable links directly to the topic, and as it’s a PDF eBook format, you can easily 

use the PDF search facility or bookmarks to find exactly the information you need.

The final chapter lists various other useful information, particularly default file 

locations for preferences, presets and catalogs for each operating system.

Also enclosed with this eBook are lists of all of the known keyboard shortcuts.  

Shortcut sheet updates can be downloaded from http://www.lightroomqueen.com/

Windows or Mac?

The simple answer is... it doesn’t matter.  The screenshots are of the Mac version, 

but the Windows version is almost identical.  Lightroom is entirely cross-platform, 

and therefore this eBook will follow the same pattern.  Where keyboard shortcuts 

di!er by platform, both are noted.
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How do I upgrade my catalog from version 1 to version 2?

Firstly, a standard warning... make sure you have a current catalog backup, just in 

case something goes wrong.  Proper measures have been put in place to avoid 

disasters, but you can never be too careful.

When you open Lightroom 2 for the first time, it will follow your version 1 

preferences, and either prompt you for a catalog to open, or try to open your 

default catalog.

Whenever you try to open a version 1 catalog, Lightroom 2 will show the following 

dialog, asking to upgrade your catalog.  You can select a di!erent name or location 

for the upgraded catalog if you wish.  The new version 2 catalog will be an 

upgraded copy - your original version 1 or version 2.0 beta catalog will not be 

touched.  The upgrade will borrow your existing previews file, to save rendering 

previews all over again.

Once the upgrade has completed, Lightroom will open the newly upgraded catalog 

as a normal catalog.

Chapter 2: The Database Concept
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If I can use all of Lightroom’s controls on JPEG files, why would I still want 

to shoot in my camera’s raw file format?

Think of it this way... did you ever play with colored modeling clay when you were 

a child?

Imagine you’ve got a ready made little model, made out of a mixture of di!erent 

colors, and you’ve also go separate pots of the di!erent colors that haven’t been 

used before.  Yes, you can push the ready made model around a bit and make 

something di!erent, but the colors all smudge into each other and it’s never QUITE 

as good as if you use the nice fresh separate colors and started from scratch.

Your JPEG is like that ready made model - it’s already been made into something 

before.  You can take it apart and change it a bit, but if you try to change it too 

much, it’s going to end up a distorted mess.  Your raw file is like having the 

separate pots of clay - you’re starting o! with the raw material, and YOU choose 

what to make of it.

So yes, editing JPEGs is non-destructive, in as much as you can move the sliders as 

many times as you like and the original file isn’t destroyed in the process.  But 

when you do export to a new file, you’re applying changes to ready-made JPEG 

Chapter 3: Import
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image data.  If you’re working on a raw file format, you’re making a single 

adjustment to the raw data, rather than adjusting an already-processed file. 

You’ll particularly notice the di!erence in changing a white balance or rescuing a 

very under or over-exposed photo.

Chapter 3: Import
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How do I stop Lightroom from launching or opening the Import dialog every 

time I insert a memory card?

There are 2 di!erent factors involved - whether Lightroom opens the Import dialog 

if the program is already open, and whether the programs launches by itself even 

though it was closed - you may wish to disable either or both.

To stop Lightroom opening the Import dialog, go to Preferences > Import panel 

and uncheck ‘Show import dialog when a memory card is detected’.

If the operating system is launching Lightroom when you insert a memory card, 

you’ll also want to disable the auto-load.

Windows

You want to disable APDProxy.exe, which is the Adobe Photo Downloader.

To temporarily disable it for the current Windows session, right-click the Adobe 

Photo Downloader located in the System Tray to the far right of the Windows Task 

Bar and choose Disable or Exit.

To permanently disable it, go to Start menu > Run, type in msconfig and click OK.  

Select the Startup tab, uncheck apdproxy, click Apply, and then click OK. Finally, 

restart Windows.  You may have to repeat when installing Lightroom updates.

If you don’t like msconfig, you can also disable it be renaming the apdproxy.exe 

file.  You should find it at c:\Program Files\Adobe\Adobe Photoshop Lightroom 

2.0\apdproxy.exe or a similar location.

Chapter 3: Import
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Mac

Image Capture usually controls which programs respond to a memory card being 

inserted, so check Image Capture’s preferences and change the program to ‘None’.

Chapter 3: Import
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What’s the di!erence between ‘Add photos to catalog without moving’, 

‘Copy’, ‘Move’, and ‘Copy as DNG’?

‘Add photos to catalog without moving’ leaves the files in their current folder 

structure with their existing filenames, and references them in that location.

‘Copy photos to a new location and add to catalog’ copies the files to a folder of 

your choice, leaving the originals untouched.  It gives you additional options on the 

folder structure and allows you to rename when you import.

‘Move photos to a new location and add to catalog’ o!ers the same options as 

‘Copy’ but removes the files from their original location.

‘Copy photos as Digital Negative (DNG) and import’ o!ers the same options as 

‘Copy’, leaves the originals untouched, but also converts the files to DNG format 

while importing.

See ‘Should I convert to DNG on import?’ on page 81

Chapter 3: Import
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I have a long list of folders - can I change it to show the folder hierarchy?

Yes, in fact it’s a very good idea to do so, and just have one or two top level 

folders.  If Lightroom ever loses track of all of your photos, perhaps as a result of a 

hard drive failure, you will only need to re-link the top level folder and that will 

cascade through the rest.

So how do we go from this slightly nondescript tangle of folders on the left...  to 

the tidy hierarchy on the right....?

        

Chapter 4: Library Module
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Right-click on the current top level folder and select ‘Add Parent Folder’.  This 

doesn’t import new photos, just adds an additional hierarchy level to your Folders 

panel (and does a lot more behind the scenes...).

Repeat until you see the folder level you’re looking for.  

  

If you go too far and want to remove a top level folder, right-click on that folder 

and choose ‘Promote Subfolders’.  

This does the opposite of ‘Add Parent Folder’, and will ask for confirmation before 

removing that top level folder.

   

Selecting ‘Remove...’ from the right-click menu gives you the choice of promoting 

the subfolders, but also gives you the option to remove all of the subfolders and 

their images from the catalog too, which you wouldn’t want to do when simply 

Chapter 4: Library Module
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tidying up the hierarchy.

Chapter 4: Library Module
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Lightroom thinks my photos are missing - how do I fix it?

Missing files are usually a result of files being moved or renamed outside of 

Lightroom, perhaps in Explorer or Finder.  In this case, Lightroom loses tracks of 

the files.

They can be identified by a little question mark in the corner of the grid 

thumbnail.  

If the entire folder can no longer be found, the folder name in the Folders panel 

will go grey with a question mark folder icon.

When you go in to the Develop module, Lightroom will tell you that the file is 

o"ine or missing.

To locate a missing file, click on the question mark icon, and the following dialog 

will appear.

Click Locate to find the missing file.

Chapter 4: Library Module
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Locate the missing file and press Select.  Check the ‘Find nearby missing photos’ 

checkbox shown in the dialog above in order to re-link other files in the same 

folder.

If you have renamed the files outside of Lightroom, each file will need linking 

individually.  

See ‘I’ve renamed the files outside of Lightroom and now Lightroom thinks they’re 

missing.  I’ve lost all of my changes!  Is it possible to recover them?’ on page 380

If the whole folder is missing and the folder name has turned grey, you can right-

click on the folder and select ‘Find Missing Folder...’.  Point Lightroom to the right 

folder, and it should update the links for all of the files contained in that folder.

If Lightroom appears slow to re-link related photos, restart Lightroom to force a 

search for file locations.
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A few preventative measures, to avoid missing files in future:

1. Rename any files before importing into Lightroom, or use Lightroom to 

rename them.

See ‘Renaming’ section on page 130

2. Set Lightroom’s folder list to show the full folder hierarchy to a single root 

level folder.  If all of the files are moved from their expected locations, they 

can easily be updated using the ‘Find Missing Folder...’ command in the top 

level folder right-click menu, or by using the ‘Update Folder Location...’ 

command even if they’re not yet marked as missing.

See ‘I have a long list of folders - can I change it to show the folder hierarchy?’ on 

page 117

3. Move any files or folders within Lightroom’s own interface, simply by dragging 

and dropping around the folders panel.  Folders can only be moved one at a 

time.

Chapter 4: Library Module
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What’s the di!erence between Import#, Photo# and Sequence#?

Import # is a number identifying that particular import (i.e. the memory card 

number, which you may wish to combine with Sequence #)

Photo # is an ever increasing number that doesn’t automatically reset.

Both Import # and Photo # have starting numbers set in Catalog Settings > File 

Handling panel, with Import Number used for ‘Import #’ and Photos Imported used 

for ‘Photo #’.

Sequence # is an increasing number which starts at the number of your choice 

each time you use it - you set the start number in the Rename dialog.  It’s probably 

the most useful of the automatic numbers, and the variety we’re most familiar with 

from other programs.

See ‘How do I pad the numbers to get Img001.jpg instead of Img1.jpg’ on page 

132
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The time on my camera was incorrect - how do I change it?

1. Make sure you are in Grid view.

2. Find a photo for which you know the correct time, and note that time down - 

we’ll call this the ‘known time’ photo for the moment.

3. Select all of the photos that need the time-stamp changed.  

4. Click on the thumbnail of the ‘known-time’ photo that we identified in step 2, 

making that photo the active (most-selected) photo without deselecting the 

other photos.

5. Go to Metadata menu > Edit Capture Time… and this dialog will appear.

6. Choose the first option ‘Adjust to a specified date and time’ as this allows you 

to change by years, months, days, hours, minutes or seconds.

7. Now, in the Corrected Time field, input the correct time - the time you noted 

down earlier for the ‘known-time’ photo that you can see in the dialog.  You 
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can select each time-stamp section (hours, minutes etc.) individually, either by 

using the arrows or typing the time of your choice.

8. Click Change All.  

While not entirely obvious, when changing the time stamp of a series of photos, 

the active (most-selected) photo will be set to the time you enter in step 7, and the 

rest of the photos will be adjusted by the same incremental time di!erence - it 

won’t set them all to the same date and time.  That applies whether your active 

(most-selected) photo is the first in the series or not.

For example, if you have selected 3 photos, and you know the correct time for the 

middle one is 16:26, that photo will be the ‘known-time’ photo identified in step 2.  

The others will be adjusted by the same time di!erence.  

So you would have:

Original Time New Time

Photo 1 10:14 14:26

Photo 2 12:14 16:26

Photo 3 15:34 19:46

If you make a mistake, the original time stamp is stored in the catalog, and you can 

return to the original time stamp by using Metadata menu > Revert Capture Time 

to Original.

A couple of additional points to note when changing times in Lightroom… 

The updated capture time is stored in the catalog, and if you write to XMP using 

Ctrl-S (Windows) / Cmd-S (Mac), it will be written to the metadata of the file too.  
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In version 1, for proprietary raw files, most metadata is written to an XMP sidecar 

file, however the updated capture time is written back to the raw file itself, 

changing the modified date of the file.  That shouldn’t cause any problems as it’s 

only written to the metadata file header, and doesn’t a!ect the raw image data 

itself, however it is a point of concern for some people who they feel that the raw 

files should never be touched in any way. 

For that reason, in version 2, there is a setting in Catalog Settings > Metadata 

panel to allow you to choose whether the updated time is stored only in the 

catalog, exported files, and XMP sidecar files, or whether it can be updated in your 

original raw files.  JPEGs are updated when you write to metadata, regardless of the 

setting used.

See ‘ What do the di!erent options in the Edit Capture Time dialog do?’ on page 

156 and ‘How do I sync the times on two or more cameras?’ on page 157
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Why can’t I drag and drop into a custom sort order or ‘User Order’?

Firstly, custom sort orders, correctly known as ‘User Order’ don’t work across 

composite folder views, only single folder/collection views, so check that you’re 

viewing the lowest level folder (i.e. a folder with no subfolders).  Alternatively you 

can turn o! ‘Include Photos from Subfolders’, which you’ll find in the Library menu.

See ‘When I look at a top level folder in Grid view, I see the photos in the 

subfolders as well.  Can I turn it o! so I can only see the contents of the selected 

folder?’ on page 120

Secondly, you need to pick up the photo by the center of the thumbnail itself, not 

the grey border surrounding it.  As you drag, you’ll see a black line appear 

between two photos, which shows where the photo will drop, as shown in the 

screenshot below.
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How do I copy or synchronize my settings with other photos?

As with most things, Lightroom gives a number of di!erent options, so you can 

choose the one that suits you best at the time:

Copy/Paste option

1. Adjust the first photo.

2. Ctrl-C (Windows) / Cmd-C (Mac) to copy those settings, or use the Copy... 

button at the bottom of the left hand panel in Develop module.

3. Move on to the target photo.

4. Ctrl-V (Windows) / Cmd-C (Mac) to paste onto the selected photo, or use the 

Paste button at the bottom of the left hand panel in Develop module.

Copy/Paste allows you to select which settings to copy

Previous option

1. Adjust the first photo.

2. Move on to next photo.

3. Ctrl-Alt-V (Windows) / Cmd-Opt-V (Mac) to apply all of the settings from the 

previous photo, or use the Previous button at the bottom of the right hand 

panel in Develop module.

The Previous option copies all of the settings from the most recently selected 

photo (not the previous photo in the current view) to the next photo you select, 

with one exception.  If you are moving from a photo with no crop, to a photo with 

an existing crop, the crop will not be reset.
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Sync option

  

1. Adjust the first photo.

2. Keeping that photo active (most-selected), select the other photos by holding 

down Ctrl (Windows) / Cmd (Mac) or Shift key while clicking on their 

thumbnails.

3. Ctrl-Shift-S (Windows) / Cmd-Shift-S (Mac) brings up a dialog so you can 

choose which settings to Synchronize, or use the Sync... button at the bottom 

of the right hand panel in Develop module to do the same.

4. Ctrl-Alt-S (Windows) / Cmd-Opt-S (Mac) will synchronize the settings while 

bypassing the dialog, or holding down the Alt (Windows) / Opt (Mac) button 

while pressing the Sync button to do the same.  If you’re bypassing the dialog, 

just make sure you’ve got everything ticked the first time as it will use the last 

used checkbox settings.

AutoSync option

The AutoSync behavior matches the behavior of ACR - when you have multiple 

photos selected, any slider adjustments are applied to all of the selected photos.

1. Select multiple photos.

2. Holding down Ctrl (Windows) / Cmd (Mac) changes the Sync button to 

AutoSync - click it once so that it remains labeled AutoSync.

3. As you adjust the photos, all of the photos will update with that slider 

adjustment at the same time.

4. Hold down Ctrl (Windows) / Cmd (Mac) and click again to change back to 

normal Sync mode when you’ve finished with AutoSync.
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It can be confusing to switch between standard Sync and AutoSync, so you may 

find it easiest to leave it turned on at all times.

When you have AutoSync turned on, you can still use the keyboard shortcuts for 

the other sync options such as Previous, Paste or standard Sync, and these will 

then apply to ALL selected photos, not just active (most-selected) photo.

AutoSync can be slow for large numbers of photos, particularly when used with the 

Crop or Straighten tools.
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What’s the di!erence between Flow & Density?

Flow controls the rate at which the adjustment is applied.  

With flow at 100, the brush behaves like a paintbrush, laying down the maximum 

e!ect with each stroke.  You can see this in the screenshot, where the e!ect is 

applied equally with each stroke.  

With flow at a lower value such as 25, the brush behaves more like an airbrush, 

building up the e!ect gradually.  Each stroke adds to the e!ect of the previous 

strokes, giving the e!ect shown in the screenshot, where areas that have multiple 

brushstrokes are stronger than those with a single stroke.
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Density controls the maximum strength of the stroke.  Regardless of how many 

times you paint that stroke or the settings used, it can never be stronger than the 

maximum density setting.  In the screenshot, the top line - the one that you can’t 

see - is set to 0.  The center line is set to 25 and the bottom line is set to 100.

To fully understand these controls, try creating a single 50% grey file and testing 

di!erent combinations of sliders - it’s easier to see the di!erences when you’re 

not distracted by a photo.
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Why do my photos change color?  When the first preview appears, it looks 

just like it did on the camera, and then that disappears and it applies other 

settings.  How do I turn that o!?

The initial preview you’re seeing is the JPEG preview embedded in the file by the 

camera.  That JPEG preview has the manufacturer’s own processing applied in-

camera, just as if you’d set your camera to shoot a JPEG rather than a raw file 

format.

A raw file is not a photo file like a JPEG or a TIFF. You can’t look at it - there’s 

nothing to see. You need some software to process it into a photo.  

The camera manufacturer’s don’t share their processing secrets, so each raw 

converter creates its own interpretation of the sensor’s data.  There is no right or 

wrong - it’s just di!erent.

So how do you get your file in Lightroom to look like that original camera JPEG 

preview?

In version 1, your best option was to shoot a series of files as Raw+JPEG, and 

import all of those files into Lightroom.  Try to adjust each raw file to look like the 

matching JPEG file.  Your aim is to find your ideal default settings for your raw files.  

Having found your ideal settings, save them as a Develop preset for easy 

application to your photos, and or update Lightroom’s default settings to use your 

new preferred settings.

See ‘How do I change the default settings?’ on page 211 and ‘Lightroom is 

changing the colors of my photos... what could be happening?’ on page 98

However it gets better than that... Adobe have been listening to the user’s cries, 

and have created a new profiling system, the public beta for which was released at 

the same time as Lightroom 2.0.
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This new DNG Profile Editor allows the creation of much more detailed profiles 

than have ever been available to ACR and Lightroom before.  

See ‘DNG Profile Editor’ section starting on page 264

Whilst most users will never worry about creating their own profiles, Adobe have 

created ready-made profiles to emulate the most popular in-camera JPEG 

rendering for many Pro-level SLR’s, and contrary to the way the name makes it 

sound, these profiles can be used on proprietary raw files as well as DNG files.

See ‘New Adobe Standard & Camera Style Profiles’ section starting on page 262
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How do I write settings to XMP?

Select the files in Grid view and press Ctrl-S (Windows) / Cmd-S (Mac) to write to 

XMP, or go to Metadata menu > Write Metadata to Files.

You can also turn on ‘Automatically write changes into XMP’ in Catalog Settings, 

which will update the XMP every time a change is made to the photo.
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Why do my photos look di!erent in Photoshop?

Usually a mismatch in colors is due to either incorrect color profile settings or a 

corrupted monitor profile.

For example, a ProPhoto RGB photo mistakenly rendered as sRGB will display as 

desaturated and flat.

ProPhoto RGB photo correctly displayed as ProPhoto RGB:

ProPhoto RGB photo incorrectly displayed as if sRGB:
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First, check your color settings.

In Photoshop, go to Edit menu > Color Settings to view this dialog.

The RGB Working Space is your choice, but whichever you choose to use, you are 

best to set the same in Lightroom’s External Editor preferences and Export dialog.  

We’ll come to that in a moment.

See ‘Which color space should I use?’ on page 299

Selecting ‘Preserve Embedded Profiles’ and/or checking the ‘Ask When Opening’ 

for Profile Mismatches in that same dialog will help prevent any profile 

mismatches.  
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‘Preserve Embedded Profiles’ tells Photoshop to use the profile embedded in the 

file regardless of whether it matches your usual working space.  ‘Ask When 

Opening’ for Profile Mismatches shows you a warning dialog when the embedded 

profile doesn’t match your usual working space, and asks you what to do.

You also need to set your External Editor settings in the Lightroom Preferences 

dialog.  It is simplest to use the same color space as you have chosen in 

Photoshop. 
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You’ll also want to check the color space that you’re using in the Export dialog, 

and again, choose the same color space for photos you are going to open in 

Photoshop.

As long as your Photoshop and Lightroom color settings match, or you have 

Photoshop set to use the embedded profile, your photos should match between 

both programs.

Other mismatches when the color settings match correctly can also be due to a 

corrupted monitor profile.

See ‘Everything in Lightroom is a funny color, but the original photos look perfect 

in other programs, and the exported photos don’t look like they do in Lightroom 

either.  What could be wrong?’ on page 382
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What’s the di!erence between Width & Height, Dimensions, Longest Edge & 

Shortest Edge?

Width & Height behaves 

like Fit Image and Image 

Processor in Photoshop. 

It fits the photo within a 

bounding box in their 

current orientation.

This setting is width/

height sensitive - 

settings of 400 wide by 

600 high will give a 

400#600 vertical photo, 

but only a 400#267 

horizontal photo. To 

create photos of up to 

400#600 of either orientation, you’d have to enter a square bounding box of 

600#600.
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Dimensions works 

slightly di!erently. It still 

fits your photo within a 

bounding box, but it’s a 

little more intelligent. It 

takes into account the 

rotation of the photo, and 

it will make the photo as 

big as it can within your 

bounding box, even if it 

has to turn the bounding 

box round to do so.

The Dimensions setting is 

not width/height sensitive 

- settings of 400 wide by 600 high will give a 400#600 photo, whether it’s vertical 

or horizontal. If your photo is a di!erent ratio, it will still make it as big as it can 

within those boundaries. To create photos of up to 400#600, you simply enter 

400#600.
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Longest Edge sets the 

length of the longest 

edge, as the name 

suggests.  A setting of 10 

inches long would give 

photos of varying crop 

ratios such as 3#10, 

5#10, 7#10, 8#10, 

10#10.

Shortest Edge sets the 

length of the shortest 

edge, as the name 

suggests.  A setting of 5 

inches along the shortest 

edge would give varying 

crop ratios such as 5#5, 

5#8, 5#10, 5#12.

Bear in mind that these measurements do still fall within the ACR limits of 65,000 

pixels along the longest edge, so if your photo will fall outside of this range 

according to the measurements you’ve set, Lightroom will simply make the photo 

as big as it can.
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How do I get Lightroom to attach the exported files to an email?

Windows:

As Lightroom doesn’t currently have the ability to attach multiple photos to emails, 

Steve Sutherland wrote a clever little program to do the job.

You can download this donation-ware program from his website at: 

http://www.sbsutherland.com/downloads.aspx

He writes:

“It is a simple program which will accept a list of files on the command line and 

then it uses the MAPI API to invoke the system’s default email program. It opens a 

new email with all of the passed files attached. Once the email is sent (or 

cancelled), the passed temporary photos are deleted automatically.

“MapiMailer is mostly installed automatically into Lightroom and adds a new item 

called ‘Mapi Mailer’ to Lightroom’s ‘Export Post-processing’, ‘After export’ list of 

actions. To complete the installation, you will need to follow a few simple steps 

outlined in the Readme.txt file.”

Mac:

To attach files to a new email on the Mac version of Lightroom, you need to add an 

alias to the email application to the Export Actions folder.

Open the Export dialog, and in the Post Processing Actions popup menu at the 

bottom of the screen, select ‘Go to Export Actions Folder Now’.

Drop an alias to your email application into that folder by holding down the Cmd 

and Opt keys, while dragging your Mail application icon to the Export Actions 

folder.  You’ll note the alias arrow appears on the icon as you drag, showing it is 

creating an alias rather than moving the application.
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When you return to the Export dialog, your Mail alias will appear in the Post 

Processing popup menu.  

Selecting that Export Action when exporting should create a new email and attach 

your exported photos.
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Can I run a Photoshop Action from Lightroom?

Lightroom is not designed to be a file browser, so it doesn’t work quite like Bridge, 

but it’s still possible to run Photoshop Actions on your exported photos without 

user intervention. 

The solution involves creating a droplet in Photoshop from an existing action, and 

then telling Lightroom to run the droplet once it’s exported the photos.

Create the Action

1. In Photoshop, you need to have already created an Action - if you’re not 

familiar with creating Photoshop Actions, there are plenty of web resources 

which will take you through step-by-step.

If you are going to run this on JPEGs, it must include a Save As step to set the 

JPEG quality, otherwise it’ll ask for a quality setting for each and every photo, 

defeating the object of automating it!  To do so, when running the Save As 

while recording the Action, just press OK without changing the filename or 

location, and make sure you choose your quality setting - you’ll override the 

location in the Droplet dialog.

The resulting Action will look something like this... this is a simple re-save as 

quality 12 action.

See ‘How do I set it to a JPEG level 0-12 so that Photoshop doesn’t ask me every 

time I save?’ on page 289
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Create the Droplet

2. Go to File > Automate > Create Droplet and this dialog will appear:

3. Save your droplet somewhere safe with a logical name, and make sure you’ve 

set the save location to either Save and Close to overwrite the exported file, 

and tick the ‘Override save location’ box. If you don’t wish to overwrite the 

exported file when running the droplet, set your destination folder instead.  

Click OK to create your droplet. 

Add the Droplet to Lightroom

4. Open Lightroom, select a photo, and go to Export.  At the bottom of the dialog 

you will see the ‘After Export’ popup menu. Click ‘Go to Export Actions Folder 
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Now’ at the end of the popup menu to show you that folder in Explorer 

(Windows) / Finder (Mac).  Drop a shortcut/alias to your droplet in the folder 

which appears.  If you’d prefer, you can place the droplet itself into that 

folder, rather than a shortcut/alias.  Close the Export dialog box.

Export Actions

5. When you reopen the Export dialog box to export your photos from 

Lightroom, your droplet will appear in that ‘After Export’ popup menu.

6. Export your photos from Lightroom, with your new droplet selected, and once 

the photos have finished exporting they should automatically open Photoshop 

and run your action.

You can also use droplets to save to another location - you don’t have to save over 

the top of the exported file.  See how many droplet ideas you can think of!
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Troubleshooting Steps

I have a problem with Lightroom - are there any troubleshooting steps I 

can try?

Make sure you have backups before going any further!

1. Restart Lightroom.

2. Restart the Computer.

3. Make sure you’re running the latest release.

4. Delete the Preferences file...

Close Lightroom and find the Preferences file.  The Preferences may be in a 

hidden folder on some systems, which you may need to show.  You can move 

or rename that Preferences file, rather than deleting, if you think you may wish 

to put it back.

See ‘The default location of the Preferences is...’ on page 389, ‘How do I show 

hidden files?’ on page 392 and ‘What is deleted when I delete my Preferences file?’ 

on page 362

5. Optimize the Catalog..

Go to File menu > Catalog Settings > General panel and press the ‘Relaunch 

and Optimize’ button
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Wait for it to tell you it’s completed before moving on.

6. If your catalog won’t open, check for a *.lock file alongside your catalog file, 

and delete it, and then try to restart.  The lock file can get left behind if 

Lightroom crashes, preventing you from opening the catalog.

7. Create a new catalog to rule out catalog corruption... 

Restart Lightroom while holding down Ctrl (Windows) / Opt (Mac).

Select Create New Catalog.

Import some photos into that new catalog to check everything is working as 

expected.  If this works, the problem is with the catalog, possibly corruption.

See ‘How do I create a new catalog and then switch between catalogs?’ on page 

XXX and ‘My catalog appears to be corrupted - how do I rescue it?’ on page XXX
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8. Move all user presets to another location in case a corrupted preset is causing 

the problem.

See ‘The default location of the Presets is...’ on page 390

9. Update drivers on your machine, particularly the graphics card drivers.  If you 

have a nVidia Graphics card, turn o! the nView software as it’s known to cause 

conflicts.

See ‘I’ve heard of incompatibilities with nVidia graphics cards and software - is 

there anything I can do, other than using a di!erent graphics card?’ on page 386

10. Damaged RAM can also cause some odd problems - Lightroom will find dodgy 

memory quicker than almost any other program.
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What is the di!erence between Minimal previews, Standard previews and 

1:1 previews?

There are a number of options to choose from when importing your photos, and 

which you choose will depend on your own browsing habits.

Minimal shows the thumbnail preview embedded in the file.  It’s the quickest 

option initially, but it’s a very small low quality preview (i.e. usually with a black 

edging and about 160 px along the long edge) so you then have to wait to render 

previews as you browse.  Minimal previews are not color managed.

Embedded & Sidecar checks the files and their sidecar files for larger previews 

(approx. 1024 px or larger), giving you the largest ready-built preview it can.  It’s 

still just a temporary option - Lightroom will build its own previews as soon as it 

can.

Standard builds a standard-sized preview used for browsing through the photos.  

You set the size and quality of these previews in Catalog Settings.  Standard-sized 

previews are highly recommended - it will greatly speed up browsing performance 

if Lightroom isn’t having to render previews on the fly.  

1:1 previews are full resolution so they take up more space, but if you wish to 

zoom in on your photos in Library module, it will save Lightroom having to render 

1:1 previews on the fly, which would slow your browsing experience.  If you’re 

concerned about the disc space that they take up, you can set them to delete after 

a fixed time (in Catalog Settings), or you can discard 1:1 previews on demand by 

selecting the photos and choosing Library menu > Previews > Discard 1:1 

Previews.
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You can either choose to render either Standard-Sized or 1:1 previews in the 

Import dialog or if you wish to render the previews later, select all (or none) of the 

photos in Grid view and choose Library menu > Previews > Render Standard-Sized 

Previews or 1:1 Previews.

In early version 1 releases, rendering previews at the same time as importing was 

much quicker than rendering them later, but this di!erence is no longer 

noticeable.
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Everything in Lightroom is a funny color, but the original photos look 

perfect in other programs, and the exported photos don’t look like they do 

in Lightroom either.  What could be wrong?

Usually this is down to a corrupted monitor profile - Lightroom uses the profile 

di!erently to other programs (perceptual rendering rather than relative 

colorimetric), so corruption in that part of the profile shows up even though it is 

not noticeable in other programs.  It often happens with the canned profiles that 

come with many monitors.

The easiest way to tell that Lightroom’s displaying incorrectly is to check the 

Histogram on a grayscale image.  It should be neutral, like the screenshot on the 

left, but corrupted profiles can create some weird color casts.

  

Ideally you should recalibrate your monitor using a hardware calibration tool.  If 

you don’t have such a tool, put it on your shopping list, and in the meantime, 

remove the corrupted monitor profile to confirm that is the problem.

See ‘How do I change my monitor profile to check whether it’s corrupted?’ on page 

383

Chapter 12: General Troubleshooting

Excerpt from

Adobe Lightroom 2 - The Missing FAQ by Victoria Bampton

Available from www.lightroomqueen.com

http://www.lightroomqueen.com
http://www.lightroomqueen.com

