Sample Questions

EXPORT TROUBLESHOOTING

Why can’t CS2 save as JPEG when I've used Local
Adjustments on the photo?

If you edit a file in Lightroom using the Gradient tool or Adjustment Brush,
open that file in Photoshop CS2 via Edit in Photoshop or Export, and then try
to save it as a JPEGt, Photoshop will complain with an error message which
says “Could not complete your request because of a program error”. Why?

Ok, it's a bug... but it's not a Lightroom bug. Photoshop CS2 trips up on
some perfectly legitimate metadata that Lightroom saves into the files
when you've used local adjustments. CS3 and CS4 behave nicely with this
metadata, but CS2 is no longer updated and so the bug will never be fixed.

So what can you do about it? You have a few options:

1. Upgrade to CS3 or CS4.

2. Checkthe 'minimize embedded metadata’ checkboxin the Lightroom
Export dialog, which will strip ALL of the metadata. It solves the

problem, but leaves you short of any metadata in your files.

3. Use Jeffrey's Metadata Wrangler to strip just the problem metadata
from the file, which is by far the best option.

To use Jeffrey’s Metadata Wrangler export plugin, you'll first need to download

it and install the plugin from http:/regex.info/blog/lightroom-goodies/

metadata-wrangler

Select the plugin in the lower left of the Export dialog, and you'll see the
additional section appear in the main Export options panel — scroll down if

you can't see them.
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Also check...

Plug-ins section
starting on page
332 and Why does
Lightroom move my
Editin... photo to
the end of the sort
order? on page 335
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¥ Metadata Wrangler a3 |i

Lightroom Export “Metadata Wrangler” Post-Process Filter Plugin Home Page
By Jeffrey Friedl, version 20090903.53

Plugin is unrestricted, and is registered to Lightroom Beta Testers, via gift code.

This export filter allows you to remove metadata items from exported copies of images.

¥ Enable (¥ disabled, this filter does nothing, and no metadata is removed |

Preset [ (sawve fselect preset here} "6‘

Remove Preserve Data Blocks

e @ Embedded ICC color prafile
It's generally best to preserve the color profile, unless you have a specific reason not to.
O 8 Embedded thumbnail image
Lightraom includes one when it generates the image file.
O e Entire IPTC block
Mostly nen-technical items: headline, caption, location, etc. Much is also repeated in various XMP
blocks.

O ® MakerNotes block

Included only in exported raw files, such as DNG; not relevant for exported JRGs.

XMP Blocks ( remove () preserve()
The XMP block consists of many sub blocks, the arrangement of which is an utter XMP info
mess, with related information scattered across unrelated blocks, and unrelated
information crammed together into the same block. Click the link at right to visit
Remove Preserve | Page that provides more information...

@0

XMP “crs” block (develop adjustments, local corrections,...)
X ff" block ibasic things like Artist, ight, date, size
remove with prejudice” below

. rights, title,

(olololololololele]O]
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The only part you need to change to remove is the ‘crs’ block marked in red —
all of the rest of the data can stay. The ‘crs’ block is the Camera Raw Settings
metadata, and photos exported with that block removed will quite willingly
save as a JPEG even with Photoshop CS2.
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